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Online Portal (Step by Step) 

1. Log in page 

(If new to online portal, click “create an account”) 

 

2. Receive a code through registered email account.  Enter the security code. 
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3. Confirm your e-mail address, click “Confirm details” 

 

 

4. You can select  

- “Appointments” – Book / Change / Cancel appointments 

- “Letters” – Appointment Letters or Results Letters 
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5. Appointment – no current appointments to manage  

 

6. If booking available, you can search venue – enter postcode or town 
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7. Available appointment slots for selection 

 

8. Confirm appointment 
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9. Change or Cancel appointment 
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10. View Letters 

 

 

 

     


